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HEALTH & BEHAVIOR GUIDE

Litter Box Solutions: Setup & Troubleshooting
Optimizing box hygiene, placement, substrate, and solving inappropriate elimination.

The Golden Rule: N + 1

The universal shelter rule for harmonious litter box usage is: Number of Cats + 1 Box.
A single cat needs 2 boxes; two cats need 3 boxes. In multi-cat homes, this prevents territorial guarding and gives cats
choices if one box is occupied or recently soiled.

Location & Box Architecture

Open Sightlines: Cats prefer uncovered, open boxes where they can see their surroundings and never feel trapped by
an approaching child, dog, or fellow cat.

Generous Size: The box should be at least 1.5 times the length of the cat from nose to base of tail. High-sided storage
totes with a U-shaped entryway cut in front make wonderful, spill-proof options.

Quiet, Separate Locations: Do not place all boxes in a single laundry room or beside a loud furnace/dryer. Spread them

across multiple rooms on different levels of your home.

Substrate & Hygiene Standards

Substrate Preference: Most cats prefer fine-grain, unscented clumping clay litter or natural clumping litter (like World’s

Best Cat Litter). Avoid heavily scented litters or coarse pellets, which irritate sensitive feline paw pads.

Depth: Provide 2 to 3 inches of litter. Too deep can feel unstable underfoot.

Scoop Daily: Scoop all boxes at least once daily (twice daily for multi-cat households). Completely wash boxes with

warm water and mild, unscented soap once a month. Avoid bleach or ammonia-based cleaners.

Medical First: Ruling Out Emergencies

If a cat suddenly urinates outside the box, assume it is a medical issue until proven otherwise by a veterinarian.

Feline Lower Urinary Tract Disease (FLUTD), urinary tract infections, bladder stones, and kidney disease cause intense
burning and pain during urination. Cats associate this pain with the box itself and seek cool, smooth surfaces like tile or
bathtubs.

CRITICAL MEDICAL EMERGENCY: If a male cat is repeatedly straining in the box, vocalizing, or licking his genitals with

little to no urine produced, he may have a urethral blockage. This is a fatal condition within 24–48 hours — seek emergency
veterinary care immediately!
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